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Dispute Resolution 
Strategic Plan

Year One

Exploration & System 
Development 

(July 2022-June 2023)

System Recommendations
• Draft and adopt written policies and 

internal procedures for mediation, state 
complaints, and due process requests.

• Review, revise, and create internal 
templates used by the Monitoring and 
Compliance Branch (MAC) for the dispute 
resolution processes.

• Update state complaint and due process 
model forms and translate into the state’s 
required languages. These should be 
posted in an easy-to-find, accessible 
location on the HIDOE website.
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Old and New Form- Page 1
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Old and New Form- Page 2
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Required Information
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Your Feedback
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● Thank you for spending time 
reviewing the model form and 
providing us with your feedback.

● Link to Google Form for 
Feedback

● Open Comment Period:

● January 13-January 31

THANK YOU

We Value Your 
Feedback.

https://docs.google.com/forms/d/e/1FAIpQLSefOA_IjykvFNA5eGm0KoxyMLLwwWyNyVoQ26Cdab9IdCh9aw/viewform?usp=sf_link
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● State Written Complaint - Old 
Form 

● State Written Complaint - New 
Draft Form

● Your Rights in Special Education 

Resources  

https://drive.google.com/file/d/17HbzsaYZIf1c49P99Z63yRE5bf8aHXGr/view?usp=sharing
https://drive.google.com/file/d/1uZSyQVczTGGCLMCUWanp8gNWEyyL9-CQ/view?usp=sharing
https://www.hawaiipublicschools.org/TeachingAndLearning/SpecializedPrograms/SpecialEducation/Pages/Special-Education-Rights.aspx
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