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Materials for Today’s Presentation 

● Mediation Model Form

● Mediation Brochure

● Mediation FAQs

● Feedback Form

https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/AlternativeDisputeResolutionForm.pdf
https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/Mediation.pdf
https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/Special%20Education%20Mediation%20FAQs.pdf
https://docs.google.com/forms/d/e/1FAIpQLSc502D-sCzrIvTl7syY1QhKqhPy0sH66enEm9LJlpFEoWixjg/viewform?usp=sharing


What is Mediation?
● An impartial and voluntary problem-solving process that 

brings together parties to resolve disputes related to 

special education. 

● Facilitated by an impartial mediator. 

● At no cost to both parties.

○ The Department bears the cost.

● Discussions during mediation are confidential. 



Mediation Center of the Pacific 
The Department makes mediation available through the Mediation 

Center of the Pacific (MCP). 

● MCP is a 501(c)(3) not for profit corporation that has been helping 

people in Hawaii prevent and resolve conflict since 1979. 

● MCP coordinates the scheduling of all special education mediations 

throughout the state of Hawai‘i. 

○ Email: mcp@mediatehawaii.org  

○ Phone: 808-521-6767

○ Website: www.mediatehawaii.org

mailto:mcp@mediatehawaii.org
http://www.mediatehawaii.org
http://www.mediatehawaii.org


Requesting Mediation
To request mediation, you may:

1. Submit a Request for Mediation form:

https://bit.ly/MCPmediationrequest, or

2. Contact MCP at 808-521-6767, or 

      E-mail mcp@mediatehawaii.org 

https://bit.ly/MCPmediationrequest
mailto:mcp@mediatehawaii.org


Model Form

Unlike the State Written Complaint and Due 
Process model forms, IDEA and HAR Chapter 60 
do not require any specific information for a 
mediation model form.



Current 
Model 
Form

Linked 
Here

https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/AlternativeDisputeResolutionForm.pdf
https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/AlternativeDisputeResolutionForm.pdf
https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/AlternativeDisputeResolutionForm.pdf


Current 
Mediation 
Brochure 

Linked Here

https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/Mediation.pdf
https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/Mediation.pdf


Current 
FAQs 

Document 

Linked Here

https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/Special%20Education%20Mediation%20FAQs.pdf
https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/Special%20Education%20Mediation%20FAQs.pdf


Thank you
We Value Your Feedback.

Open Comment Period
● March 10-31
● Feedback Form

You may also submit any additional feedback to: 
● specialedcomplaints@k12.hi.us 
● 808-307-3600

https://docs.google.com/forms/d/e/1FAIpQLSc502D-sCzrIvTl7syY1QhKqhPy0sH66enEm9LJlpFEoWixjg/viewform?usp=sharing
mailto:specialedcomplaints@k12.hi.us

