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The task/objectives for the team

∙ Review current Parent Survey and its Process
∙ Design Strategies to improve the survey’s return rate
∙ Improve representativeness of respondents
∙ Improve the use of data collected through the parent survey

So that the Hawaii schools can improve parent engagement as 
measured by the SPP/APR Indicator 8 (Percent of parents with a 
child receiving special education services who report that schools 
facilitated parent involvement as a means of improving services 
and results for children with disabilities.) 
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Parent Survey Engagement Team
Michelle Arakawa – State/MAC
Melissa Cretsinger - Parent
Steve Cretsinger - Parent
Patty Dong – State/MAC
Beverly Reidy – PTI (LDAH)
Maria Robinson - DES
Mavis Tasaka - Principal
Steven Vanatta – Children’s Community Council
Jasmine Williams – SEAC/Parent
Jody Yamauchi-Oku – Student Service Coordinator
Cesar D’Agord – Facilitator (Sr. Consultant, WestEd)
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Meetings
Meeting 1 – April 28, 2023 – Introductions and Objectives for the 
Team: Participants had a chance to discuss all aspects related to 
the current Parent Survey.

Meeting 2 – June 30, 2023 – Reviewed of current Hawaii Parent 
Survey and Review of Parent Surveys from several other states (AS, 
AZ, CA, CO, DC, and WI): Participants summarized key aspects for 
a revised survey.
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Current Parent Survey
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Recommendations from Team Members
• Reduce the number of questions (max. of 12 questions)
• Group questions by topic (DC survey format: procedural 

safeguards, parent involvement and participation, training and 
information, communication, and satisfaction)

• Suggested questions from surveys from other states (DC, WI, AZ, 
AS, others)

• Consider using “school” rather than “teacher” or “administrator” 
in the statements

• Simplify the format
• Yes/No choices instead of gradients of agree and disagree
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Meetings (continued)

Meeting 3 – July 28, 2023 – The Facilitator presented the survey 
that was drafted based on input from the team. The team provided 
further feedback.

Meeting 4 – August 29, 2023 – The Facilitator presented the final 
iteration of the survey. Final adjustments were made.
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Final Recommendations from Participants

• Minor edits on wording of questions
• N/A, don’t know, or unsure
• Back to SD, D, A, SA, and N/A
• Ensure race/ethnicity questions match questions parents 

use when enrolling their children in schools
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Draft Survey Based on Recommendations

https://docs.google.com/document/d/1d-C0H-s_tjydGn05Dk3YLumW7JfLGVW_fYaiecsHAlQ/edit?usp=sharing
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Questions/Comments/Recommendations?

https://jamboard.google.com/d/12dK9UemfX5LJeQvjoSlDEXDu
KzLqWNTMgG9qc74aWHo/edit?usp=sharing

https://jamboard.google.com/d/12dK9UemfX5LJeQvjoSlDEXDuKzLqWNTMgG9qc74aWHo/edit?usp=sharing
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Next Steps 

Getting Ready for Meeting 5
• Final draft of the survey
• Data use plan 
• Strategies for improving survey response rate and 

representativeness of respondents
• Present the final draft to the Department 
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