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Introduction to Written Complaints
● A parent, individual, or organization can file a 

state written complaint
● A complaint can be filed using our model form 

but does not have to be as long as it has 
required information, we also have a cover letter 
on our website with more information

● 1-year statute of limitations
● Investigated by MAC with a 60 calendar day 

timeline 
● The Individuals with Disabilities Education Act 

(IDEA) does not provide states with an appeal 
process, if parties disagree, they can file a due 
process complaint 

● Our Dispute Resolution Website

https://hawaiipublicschools.org/school-services/parent-rights/dispute-resolutions-and-mediations/


Complaint Trends
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Noncompliance Findings



Introduction to Mediation

● Mediation is an impartial problem-solving 
process that brings together parties to 
resolve their own disputes related to 
special education

● Mediation is voluntary
● Facilitated by an impartial mediator
● At no cost to both parties when done 

through Mediation Center of the Pacific
● Discussions during mediation are 

confidential
● Mediation Brochure

https://hawaiipublicschools.org/DOE%20Forms/Special%20Education/Mediation.pdf


Mediation Trends



Comparison of National Mediation Requests



Mediation for SY24-25, as of Apr 15
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