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A Collaborative Conflict Resolution 

Mediation is a voluntary, confidential process where a 
neutral third-party helps parents and schools reach a 
mutually acceptable agreement.

❖ Neutral Ground: Conducted via the Mediation Center 
of the Pacific.

❖ Voluntary: Both parties must agree to participate.

❖ Binding: Signed agreements are legally enforceable.

❖ No Cost: Service provided for free by the Department.

❖ Mediation Brochure

https://hawaiipublicschools.org/DOE%20Forms/Special%20Education/Mediation.pdf
https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/Mediation.pdf
https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/Mediation.pdf
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❖ Eligibility to File: Any parent, individual, or organization may file a 

signed, written complaint alleging a violation of IDEA or HAR 

Chapter 60.

❖ Required Information: Complaints must include the information 

specified on Page 14 of the Procedural Safeguards Notice (PSN). 

Use of the HIDOE model form is encouraged but not required.

❖ Statute of Limitations: The complaint must allege a violation that 

occurred within one (1) year of the date the complaint is filed.

❖ Investigation Timeline: The Monitoring and Compliance Branch 

investigates and provides a written decision within a 60-calendar 

day timeline.
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Ensuring Compliance 

Enforcement & Resolution
Regardless of the mechanism chosen, the primary goal is to ensure that student 
rights are protected and educational needs are met.

❖ Required Resolutions: Mandatory steps for schools found out of compliance.

❖ Technical Assistance: Ongoing support to complex areas and schools to 
prevent recurring issues.

❖ Enforceability: All final decisions and agreements carry the weight of law.



HAWAIʻI STATE
Department of Education

***SAVE THE DATE***
FFY 2025 

State Performance Plan/Annual Performance Report (SPP/APR) 
Engagement Meeting 

Date: Friday, December 4, 2026
Hybrid: In-person and Virtual

In-Person: Windward Community College - Hale ʻĀkoakoa 101
Virtual: Zoom link will be shared

Time: 8:00 am - 2:30 pm

The Monitoring and Compliance Branch, IDEA Team will send information. 
Stay tuned!
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Questions & Contact 

Monitoring and Compliance Branch | Complaints Management Program 

Email: specialedcomplaints@k12.hi.us 

Phone: (808) 307-3600 

Website: 
https://hawaiipublicschools.org/school-services/parent-rights/dispute-res

olutions-and-mediations/
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